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IMCG — GREEN INNOVATION AND COMMUNICATION

Together with clients IMCG contribute to a sustainable society at the leading edge. We
assists companies and organisations in reaching out to the market with innovative

solutions.
We facilitate new behaviours and transform societal challenges into business

opportunities. IMCG is well positioned in energy efficiency, smart cities and digital
transformation.
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A Green IT
HOMES
u !/
House ID ( 0 '
Password
Hi, and welcome! What is more important to you?
Add house You have now taken your first step to Eicieniiant B

getting better control over your energy
consumption. In order to offer a

Forgot ID or password? customized and better service, we would
like you to tell me more about your
lifestyle and your home's characteristics.

‘X@) Swipe to the left to continue.

Green IT Homes
Digital relations for end-user communication and engagement

Green IT Homes is a technology- and communication platform for utility
companies. The tool facilitates service and gives valuable insight into
customer behaviours and decisions. This provides the basis for
optimising operations, creating new business models and digital
relations for end-user communication and engagement.
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GREEN IT-INNOVATIONS FOR DISTRICT HEATING
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END USER STUDIES:

= | don’t understand my invoice!

=  How do i lower my cost?

= What is what in my energy profile? Appliances, heating or hot-water?
= How much do | save trough lowering the temperature at home?

= What about the environmental aspects
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IMCG

Green Innovation and Strategy

GREEN IT HOMES — THE STRUCTURE

lEnergy Utilities

I I Energy Consumers

J

Smart Metering Connectivity Cloud server Energy management Services
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Load & Energy for heating

New Smart Metering

Load & Energy for appliances

(Monitoring and Control)

Two-way, multiple data feeds
every 5 seconds

Connectivity by Internet, GSM

U

Cloud server
Applications

Services:

* Direct energy management services

* Indirect energy management services
» Utility service organisation

* Utility customer support

* Utility customer relations

* Utility operations

* Invoicing

* Third party integration:

Old Smart Metering

Energy for heating

Energy for appliances

One-way data feed
24 hourly values, once a day
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Connectivity by radio
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Database

Services:

* Indirect energy management services
* Invoicing
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Traveling

| @)

© BACKHOME

today 12 00

Supervising consumption of electricity and heating
Controlling my comfort-level (indoor temperature)
Visualizing key figures in real time

Predicting cost, CO2 and energy

Saving energy when leaving home
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A Green IT
QP HOMES

House ID |

Password \

Hi, and welcome!

Add house You have now taken your first step to

‘ getting better control over your energy
consumption. In order to offer a

Forgot ID or password? customized and better service, we would

like you to tell me more about your

lifestyle and your home's characteristics.
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Heat

Comfort 6

Average: 6 Comfort

6 (]

Comfort Home

Cost

Average: 7 € Electricity
Average: 371 kW
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Average: 6 Comfort
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Wat .
JALl e & CO: 9,27

Average: 371 grams

2000

Goteborgs Stad
9 Kretslopp och vatten
@ O ol217 4l \ATesTTes

Average: 371 grams TOp 4 easy tIpS to save
warm water

Show more tips

Contact & Help
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What is more important to you?

My home

Summer house

Add house

Environment Economy
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SERVICES

Direct energy management services
* Mobile application customer control of indoor climate.
* Mobile application indoor climate request. Interfaces

)
——

Indirect energy management services T s
* Mobile application alarm notifications with load- or consumption warnings. u
* Mobile application communication with energy management recommendations.

Utility service organisation
* On-line monitoring for services purposes

Utility customer support
* Mobile application alarm notifications at systems failures.
* Online customer support for functionality tests and optimal settings.

Utility customer relations
* Mobile application communication for customer relations \ Energy Consumers /

Utility operations

* Large scale load balance operations
* Short term storage

* System optimisation
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Johan Emanuel

Project Manager, Smart Cities

+46 766 36 53 05

johan.emanuel@imcg.se Www.imcg.se
Sweden UK

Odinsgatan 20A P.O Box 78, Limpsfield
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